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“On St. Judes 15th anniversary, my message 
is that if there be a partnership, it should be 
so complimentary that there is no feeling of 

intrusion on either of the partners’ sides. It is 
then that 2+2 will become ten, and that’s what 

has happened with St. Judes as far as TMC 
is concerned. We are together complimenting, 

understanding each other’s needs and 
modifying each other’s actions so that the 

focus always remains the patient.” 

Dr. Rajendra Badwe, 

Director, TMC, Mumbai 
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Chairperson’s Message

Dear Supporter of St. Judes,

This past year has been one of reflection, collaboration, 
consolidation and new initiatives helping create a new normal  
for us.

As we look back 15 years, circa 2006 to 2021, there is an immense 
sense of pride for making a difference to the quality of life of 
5264 children and their families. Our respect for the dedicated 
doctors and the treating hospitals, gratitude to our donors who 
have supported every endeavour is only matched by the humility 
of our staff who provide unstinting support to our families through 
their treatment journey. We continue to draw inspiration from our 
children, whose joy and laughter encourage us to expand our 
footprint and envisage a life outside of cancer.

During the cycles of lockdown, we introduced several online 
initiatives. We incorporated some of these learnings to make our 
operations efficient. E-learning for older children is encouraged. 
We have volunteers who tutor the children in the higher classes for 
math, science and languages. This personal tutoring is continued 
even when the child goes home. We have introduced an app for 
tracking maintenance issues at centres pan-India and introduced 
a multi-skilled handyman at every location to ensure prompt 
resolution of issues. All our vehicles pan-India are tracked on GPS 
for the safety of our children.

St. Judes is transitioning from a volunteer-driven organisation 
to a professional organisation for day-to-day operations, new 
initiatives and innovation

Ms. Gargi Mashruwala

Over the past year, we have facilitated vaccinations for all of 
our staff and our families. We continue to work with families 
to encourage them to bring their children to the hospitals for 
check-up and follow-up of treatment. Our families were provided 
transportation costs to come to the centre for their check-ups, and 
a ration pack was provided at the time of discharge to help them 
tide over these difficult conditions due to the loss of their livelihood. 
We are most grateful to our donors who supported us in each of 
our initiatives during the pandemic. We have gradually moved to full 
occupancy at our centres with stringent covid protocols in place. 
Celebrations, group activities and visitors are once again bringing 
joy to our centres!

With the opening of our second centre in Varanasi, we are now 
able to look after 32 children and their parents there. We are in 9 
cities now, providing a ‘Home Away from Home’ to 492 children 
and their families. A new vertical, St Judes for Life, founded in 
memory of Mrs Rani Vicaji was set up to support our children 
_ Judians, as we call them _ who have conquered cancer and 
aspire to follow their dreams. St Judes and Star Health and Allied 
Insurance Company Limited are providing health and accident 
cover, a first-of-its-kind initiative in India, to 326 Judians currently 
under the St. Judes For Life (Founded in Memory of Mrs. Rani 
Vicaji) umbrella. We will be providing this insurance coverage to a 
new group of children every year.
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St. Judes is transitioning from a volunteer-driven organisation to a 
professional organisation for day-to-day operations, new initiatives 
and innovation. The Executive Committee (ExCo), led by our CEO 
and senior management team manage the operations, planning 
and strategy of the Company. They are governed and guided by 
the Board of Directors and our volunteer Team Members. The ExCo 
has provided commendable leadership and direction in the past 
year. The Volunteer Team Members provide guidance, manage 
stakeholder relationships, help with fundraising and ensure that 
the values of St. Judes are retained, through regular interactions 
at all the centres. This unique working relationship of committed 
Volunteers with the ExCo and staff has provided St. Judes a 
platform to lay the foundation of a future-ready, resilient and 
statutory-compliant organisation. With the recent announcements 
of to be launched Social Stock Exchange, we hope to be one of 
the first organisations to be listed on it. 

This is possible only because of the dedication of doctors in the 
treating hospitals, the support of our sponsors and donors and the 
devotion of our staff.

Thank you!

Ms. Gargi Mashruwala
Chairperson,  
St. Jude India ChildCare Centres, Mumbai
August 16, 2022

As we expand the facilities and services provided to our children 
and families across the country, we seek collaborations and 
partners with expertise in their domain. These partner organisations 
provide skill building like beautician and tailoring courses to the 
mothers of our children, and mobile repairing, plumbing and bike 
repairing certificate courses for the fathers. Leaders in the field 
of imparting education counselling, online education platforms 
and higher education assistance services help our older children 
and Judians. We are exploring short secondment stints for our 
functional staff in the areas of facilities management, fundraising, 
etc. with other NGOs and for-profit organisations and companies. 
Many of our staff are encouraged to study further, complete their 
graduation and pursue management courses that would enable 
them to chart their professional growth within St. Judes.      

We hope to break ground on the new Kharghar centres very 
shortly. The much-delayed clearance from the Airport Authority 
of India (AAI) regarding the height of the buildings in Navi Mumbai 
has been received. This will pave the way for the Environmental 
clearance and the Master Plan scrutiny by CIDCO, who will 
then issue the Commencement Certificate to start the work. All 
applications are submitted by Tata Memorial Centre’s Advanced 
Centre for Treatment, Research and Education in Cancer 
(ACTREC) under whose aegis these centres will be made. The 
Director and Deputy Director have been very cooperative and 
helpful in facilitating these applications. These centres will provide 
accommodation to a further 220 children and their parents thus 
doubling our capacity in Mumbai.
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The Need for St. Judes

In India, over 50,000 children have cancer every year, but less than 20,000 get access to complete treatment. Most people are unaware 
that childhood cancers have a high rate of cure provided that the medical treatment is supported by an infection-free, supportive living 
environment and proper nourishment.

In many instances, parents from rural India with limited financial means bring children diagnosed with cancer to cities where high-quality 
treatment is available. Their treatment may last as long as two years, during which time the child may be an outpatient or could be 
hospitalised throughout the process. Safe, hygienic accommodation is unaffordable for these families, and they are often forced to live 
on streets and footpaths close to the hospitals. The children lack proper nutrition and sanitary conditions, leaving them vulnerable to 
secondary infections. This situation often makes families feel discouraged and depressed, and in despair, they abandon treatment and 
return home.

It is to address the vital need for sanitary and safe accommodation that St. Judes steps in and bridges 
this gap with its innovative model of holistic care.

We are a ‘Home Away From Home’ for children 
battling cancer. Our hygienic environment gives 
every child the best chance of beating the illness 
and leading a healthy, happy life. St. Judes provides 
this chance through its well-established model 
of cost-free, holistic care during the period of the 
child’s treatment.

To nurture and develop 
our sustainable model that 
places children undergoing 
treatment for various 
diseases on the path to 
a happy and healthy life. 
In doing so, we hope 
every child will realise their 
potential and transform 
their lives.

To facilitate the recovery 
of children undergoing 
treatment for serious 
chronic diseases like 
cancer by providing 
clean, safe and cost-free 
accommodation.

We provide free accommodation and holistic support to 
children travelling with their parents for treatment from remote 
villages and small towns to big cities. Our Centres become 
a community for our families - they come from all over India, 
speak different languages and represent all communities but 
share the common goal of getting the best possible cancer 
treatment for their children.

Our Vision

Our Mission

What We DoWho We Are

Commitment
We are committed to serving patients and their families with deep compassion and 
an unwavering passion to deliver results.

Excellence
We strive to exceed expectations, making no compromise on quality and rigorous 
discipline in the quality of care. Continuous innovation helps us stay ahead. 

Teamwork 
The team is aware of their responsibilities based on specific tasks with active 
collaboration among the sub-teams and a winning spirit derived from openness.

Integrity  
We are principled, transparent in our actions, consistent, and reliable in all our 
relationships and stand firmly by our beliefs, even under adverse circumstances.

Action
Our ‘small company soul’ gives us the agility to make quick decisions and the 
imagination to succeed. We start small, think big, and move fast.

Care
Everything we do is done with attention to detail and diligence. Every effort and 
decision is made with due consideration to the value it adds to our beneficiaries. 
Care encompasses a genuine concern for the well-being of our families, 
colleagues, and external agencies.

Giving Back- Kar Seva 
We foster a feeling of ownership – ‘mine’ – that creates a sense of a ‘Home Away 
From Home’. It encourages team spirit and creates bonds among the staff and 
between families while taking responsibility and creating a shift from ‘they’ to ‘us’. 
Children observe this value and learn that cooperation and collaboration of those 
around them lead to a happy, healthy environment.

Our Values
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Housing Facilities
Each family is provided with a unit, which comprises a bed and 
storage facility. In addition, families have access to common 
washing areas and cooking facilities that are kept spotlessly clean 
by the families and our staff.

Nutritional Support
Each family staying at St. Judes is provided with a ‘starter pack’ 
comprising basic food staples and a set of utensils. The families 
are also given cooking oil every month as well as food grains, milk, 
pulses and other protein-rich supplements every week.

Transportation Services
Children from our centres are provided with transportation to and 
from the hospital for treatment.

What We Do

Where Your Donation Helps 

Educational Services
Our concept-based educational programme aims to open 
new windows in the minds of our children. We assist children 
with reading, writing and maths, and help them improve their 
understanding of languages. In addition, we also conduct regular 
art and science education trips to local sites and museums. 

Support Services
Parents whose children are admitted to our centres have more 
often than not left their villages to avail of the treatment, and in 
doing so, have left behind their livelihoods to do whatever is 
possible to save the lives of their children. We provide families 
with psychosocial support to cope with this abrupt transition 
in their lives. We empower parents with occupational skills, 
conduct recreational and stress relief activities and facilitate group 
discussions and counselling sessions.

We provide a safe and clean environment that is essential to the recovery of a child. In addition, we also offer 
nutritional, educational and recreational support, transportation services and counselling services.

16.7% 0.3%

20.7%

0.3%

7.3%

3.7%

5.9%

2.1%

7.2%

2.8%

25.0%

5.0% 3.0%

EDUCATION
COUNSELLING & RECREATION
CLEANING & HYGIENE
TRANSPORTATION
NUTRITION
CONSTRUCTION, RENT & UPKEEP
DEVELOPMENT & COMMUNICATION

EDUCATION COVID
COUNSELLING & RECREATION COVID
CLEANING & HYGIENE COVID
TRANSPORTATION COVID
NUTRITION COVID
ADMINISTRATIVE EXPENSES
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Centre J1, J2, J3 - Kavita Cancer Care Centre
St.Jude India ChildCare Centres - Kavita Cancer Care 
Centre, Sector 7, Opp. Vidhya Sagar School, Pratap Nagar, 
Jaipur 302033. Tel: +91 141 2791513

JAIPUR

Where to Find Us

Centre M8
Centre M8 - The Ajai Verma Centre
1st Floor, Trust House, 35 Global Hospital Compound, Dr. E 
Borges Road, Parel, Mumbai 400012. Tel: +91-22-66663152

Centre M4 – The Najoo & Hirji Madon BMT Centre
Centre M5 – The Alchemy Foundation Centre
Centre M6 – The Indu & Virendra Gupta Centre
Centre M7 – The Hindustan Unilever Centre
Advanced Centre for Treatment, Research and Education in 
Cancer (ACTREC), Sector 22 Kharghar, Navi Mumbai 410210. 
Tel: +91-22-2740 5149

(Centres M9, M10, M11, M12, M13, M14, M15, M16, M17, 
M18, M19, M20, M21, M22)
Centre M9 - The Premlata Vandravan Shah Centre
Centre M10 - The Blue Dart Centre
Centre M11 - The Pravin Shah Centre
Centre M12 - The Rotary Centre
Centre M13 - The Premlata Vrandavan Shah Centre
Centre M14 - The Construction of this Centre Was Sup-
ported by Temasek
Centre M15 - The Citi Centre
Centre M16 - The GlaxoSmithKline Centre
Centre M17 - The Jamna & Pahlaj Gidwani Centre
Centre M18 - The Premlata Vrandavan Shah Centre
Centre M19 - The AkzoNobel Centre
Centre M20 - The Purnima Dwarkadas Centre
Centre M21 - The Jamsetji Tata Centre
Centre M22 - The Roche Children’s Centre
Cotton Green Campus, Building A,B & C, Bombay Port Trust 
Colony, Rajas Nagar, Zakaria Bunder Rd, Cotton Green-East, 
Mumbai 400015. 

Centre K1 and K3 - Kolkata
Premashraya, 1st floor, DC-193/1, 
New Town, Rajarhat, Kolkata – 700156. 
Tel: +9192300 29804, +9196749 01441

Centre K2 - The Jacobs Ladder Centre
212, Mahatma Gandhi Road, Thakurpukur, 93 Shantasri Pally
P.S. - Haridevpur, Kolkata 700 063. Tel: +91 98301 54456

MUMBAI KOLKATA
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Centre D1 - The Bilan Cooper Centre
Centre D2 - The Eagle Peak Centre
Centre D3 - Max India Foundation Centre
Centre D4 - The Indira Pravin Mehta centre
C-24, Sec-26, Noida 201 301
Tel: +91 11 204135539

Centre D5 – Shri Jeewan Vinoo ChildCare Centre 
150, Bharath Nagar Road, Jeewan Nagar, 
Gate Number 5, Maharani Bagh, 
New Delhi 110014

Centre C1 - The MUFG Centre
Centre C2- Sir John Hanson Centre
Third Floor, Ganesan Office Complex, Old No. 97 & New 
No.197, Peters Road, Royapettah, Chennai 600014. Tel: 
+9144-42147105

NEW DELHI/
NOIDA NCR

CHENNAI

HYDERABAD

Centre H1 - The Premlata Vrandavan Shah Centre
St. Jude India ChildCare Centres, House no 8-2-703/A/6
Road no 12, Banjara Hills, Hyderabad 500034
Tel: +91 40 23373606
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Centre G1 - The Roche Children’s Centre
Centre G2 - The Smt Vidya Devi & Dr Dharm Pal Mahajan 
Centre
Jironi Ghar 1, Dr. B. Barooah Cancer Institute, Village Ulubari, 
Gopinath Nagar, A.K. Azad, Guwahati, Assam 781016. 
Tel: +91361-2471010

Registered Office
Victoria House, Pandurang Budhkar Marg, Lower Parel, 
Mumbai 400013. Tel: +91-22-24971192/36

Administrative Office
St. Jude India ChildCare Centres, Cotton Green Campus, 
Building A, B & C, Bombay Port Trust colony, Rajas Nagar, 
Zakaria Bunder Rd, Cotton Green-East, Mumbai 400015.

GUWAHATI

VARANASI VELLORE
Centre VA1
Doctor’s quarters, First 
Floor, Mahamana Pandit 
Madan Mohan Malviya 
Cancer Centres, 
Banaras Hindu 
University, Varanasi, 
Uttar Pradesh 221005. 
Tel:  +918114238002

Centre VA2
St. Jude India ChildCare 
Centres, Shelter home, 
Jail Road, Opposite 
Varuna Garden, 
Sikraul, Varanasi, 
Uttar Pradesh 221102. Location 1

Centre V1 - The Kewalram Chanrai Centre
Centre V2 - The Shoba & Sunny Verghese Centre
31, Nathanial Building, (Old PF office), Filterbed Road, Vellore, 
Tamil Nadu 632001.
Tel: +91-416-2221006
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New Admissions for 2021–2022 
(Statewise distribution)
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New Admissions: 627 
Returnees: 2107
Total: 2734
In the year 2021-22, our capacity was 492 units in 39 centres across nine cities.
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Stories of Hope from Judians 

Since 2006 we have had over 20,000 admissions. We share a 
special bond with each of our alumni children – who we now call 
Judians - and their families. Nothing gives us more happiness 
than hearing stories of Judians successfully completing their 
treatment and going on to lead normal lives. The staff look 

forward to meeting them and seeing their progress. Also, families 
call us often because they always remember their time with us.

Here are some stories of hope and courage.

Anchal Suresh Kumar
Thirteen-year-old Anchal Kumar is originally from Bihar. She 
arrived at AIIMS Delhi in 2014 for blood cancer treatment. In the 
national capital for the first time, the family was overwhelmed with 
navigating their way around a big city and finding a clean and 
hygienic place to stay. After living in a few dharmshalas, they heard 
about St. Judes and came to our Delhi centres.

At first, the family struggled to adjust to the centre but soon began 
mingling with others and participating in activities. Anchal enjoyed 
our art and crafts sessions, and her mother started knitting; later, 
she taught other mothers how to knit as well.

Anchal was with us for eight months before her maintenance 
started. She last visited us in November 2019 and is now a cancer 
survivor. Currently, she is in the 9th grade and loves cooking and 
sketching in her free time.

Omkar Mithe
Omkar Mithe is currently a student at Industrial Training Institute. The 
18-year-old came to our Mrs. Rani Vicaji Memorial Ward Centre in 2009 
from Nashik when he was diagnosed with blood cancer. 

Both his parents are farmers. They were very happy when they found 
St. Judes, which has now become their second family. While in the 
centre, they loved that everyone ate together and that families would 
rush to help each other during any emergency. The centre became 
their support and community. They felt that without St. Judes, their 
son’s treatment would not have been possible. Omkar went home in 
2017 as a cancer survivor.
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Rutuja Pawar
Rujuta came to our Cotton Green Campus in 2010 from Solapur in 
Maharashtra when she was diagnosed with cancer. Her father is a 
daily wage labourer and her mother is a homemaker. She underwent 
treatment at Tata Memorial Hospital, Mumbai. 

A bright girl, she would happily participate in centre activities and study 
hard. She learnt many new and different things at our centre but what 
really made an impression on her was the spirit of ‘never giving up’ _ 
something she still practices. 

18-year-old Rutuja Pawar is currently pursuing BSc in nursing. She 
wants to become a nurse someday.

Aniket Ghorpade
19-year-old Aniket Ghorpade is from 
Buldhana, Maharashtra. He was 
diagnosed with blood cancer in 
2016, which is when he came to our 
Mumbai Centre with his parents while 
undergoing treatment at Tata Memorial 
Hospital, Mumbai. 

Friendly and enthusiastic, Aniket would 
participate in all the centre activities. He 
was conscientious with his academic 
work and kept his grade up even during 
his treatment. He is now on the path to 
graduation.  

Aniket overcame cancer in 2019 and 
wants to join the Indian Army one day. 
He is planning to join The National 
Cadet Corps (NCC) while in college. 

Vinay Saini
Vinay Saini was diagnosed with 
Hodgkins Lymphoma in 2015. 
He underwent treatment at Tata 
Memorial Hospital, Mumbai. He first 
came to our Parel Centre and later 
stayed at our Kharghar and Cotton 
Green Centres for his treatment. 
His father is a daily wage labourer, 
and his mother was a homemaker 
who sadly passed away in 2021 
due to an illness.

Vinay completed his treatment 
successfully in November 2020 
and is now a survivor. He comes 
to the centre for regular follow-ups. 
He graduated this year and now 
works as a data operator.  Vinay 
got married in February 2022.
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In 2021-22, for the third consecutive year, we were rated amongst the best 
NGOs to work for by the ‘Great Places to Work Institute’; and rated ‘VO IA’ 
by CRISIL.

CEO’s Report

Financial Proficiency’. Individual development plans were prepared 
for our staff and customised leadership development programmes 
were conducted for all grades. We rolled out a performance 
measurement framework with measurable quantitative metrics. 
This will drive greater accountability and improve transparency 
and objectivity in our appraisal and performance management 
process. We continued to adopt new technology across all 
functions of the organisation. This helped reduce repetitive tasks 
and improve productivity; this also laid the foundation for the 
generation of operational metrics.  

2021-22 was a year of consolidation, healing our wounds and 
bouncing back for St. Judes. Armed with the learnings from 
2020, we were better prepared to navigate the second wave of 
the Covid-19 pandemic. 

Thanks to our Covid-19 protocols and the tremendous support 
we received from our partner hospitals, we were able to keep the 
cases at our centres to a minimum. However, many of our staff 
members lost their loved ones in the second wave. In an effort to 
keep the children’s routines as steady as possible, our generous 
donors helped us procure mobile phones to enable St. Judes 
children to attend their online classes. 

The pandemic also impacted the livelihoods of the families due to 
the loss of a primary income earner. We provided monthly ration 
kits to help the distressed families tide over this difficult period. 
Our partner hospitals helped us vaccinate all our staff as soon as 
they were made available for hospital and frontline workers. We 
were also able to facilitate vaccination for the family members of 
our staff and the families of the children staying at our centres. 
Occupancy at our centres bounced back to almost pre-pandemic 
level by the end of the year as long-distance train services were 
restored and children were able to resume treatment. Taking 
advantage of the lower occupancy during the pandemic  
period, we undertook all pending repair and maintenance  
work at our centres. 

It was also a year for learning: for the organisation and the 
employees. We adapted to new norms of hybrid work and 
non-centre staff were encouraged to avoid commuting by 
public transport. Effective use of online communication platforms 
ensured that all teams functioned smoothly without any slippages 
in deliverables. The third batch of the program trainees was also 
hired from campuses across India. 

For the third consecutive year, we were rated among the best 
NGOs to work for by the ‘Great Places to Work Institute’. We 
were also rated VO IA by CRISIL for the third year in succession. 
The grading indicates ‘Very Strong Delivery Capability and High 

 

Anil Nair
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Our new initiative, St. Judes for Life (Founded in Memory of 
Mrs. Rani Vicaji) made a significant breakthrough with our tie-
up with Star Health and Allied Insurance Company Limited to 
provide a group health insurance policy for Judians enrolled 
in the programme. It is the first-of-its-kind in the country. The 
policy covers 326 Judians in its first year. Each year, at least 500 
Judians are expected to be added to this group. The vertical 
ensures that the children who have won the battle against cancer 
can fulfill their potential by offering them continued support. 
Providing them with health insurance and accident cover is one 
such vital step in that direction. 

By 2024 it is estimated that over 32,000 pediatric cancer 
patients will require a safe and hygienic place to stay. There will 
be a significant need for our model to scale up. The challenge 
is too big to be solved by one organisation alone, so we have 
initiated a new programme to nurture other NGOs and likeminded 
individuals who share our passion to fight childhood cancer. 
Through this programme we make our expertise and learnings 
available to these individuals/NGOs through a structured training 
programme. All the SOPs and Manuals that have been developed 
on aspects of our operations are shared to enable the creation of 
a high-quality network of ‘Home Away from Home’ (HAH) facilities 
across India. We are currently mentoring some NGOs based in 
Bhubaneshwar, Coimbatore and Ghaziabad through this initiative. 

Occupancy at all our centres is back to pre-pandemic levels. 
This year, we also set up two new centres – a 16-unit centre in 
Varanasi and a 9-unit center in Delhi. Our expansion plans will 
continue to pick up speed and we are poised to enter two new 
cities – Tirupati and Vishakhapatnam. We aim to add a new 
centre in Mumbai to support children who have undergone Bone 
Marrow Transplants this year and two centres are expected to 
be operational in Wadala, Mumbai next year.  With this planned 
expansion our geographical footprint will expand to 11 cities and 
our total capacity to over 550 units. Work on our biggest project 
- the 226-unit facility at Kharghar is expected to commence in 
October 2022. Slowly but surely, the building blocks for our goal 
to manage 1000 units by 2027 are falling into place, ensuring that 
we can fulfil our promise: ‘If cancer doesn’t stop, neither will we.’

Anil Nair
CEO, 
St. Jude India ChildCare Centres, Mumbai
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The Year That Was
When we began in 2006, eight children and their families lived at our first Centre in Mumbai. Today, 492 children and their families across 
nine cities in India and 39 Centres live under our care. Your generosity, support and good wishes over the last 15 years have given so 
many children a chance for a new life.

We celebrated this milestone with our doctors, hospitals, donors, supporters, volunteers, Team Members, staff, children and families 
throughout the year gone by. A specially-curated coffee table book with heartfelt notes from them was also released. 

Over the next five years, we aim to double our capacity to support at least 1,000 children and their families every day. We continue to 
build deep and meaningful relationships with our partner hospitals, relying on their expertise to help us fulfil our promise that until ‘cancer 
doesn’t stop, neither will we’.

Thank you for being an essential part of our St. Judes family. 

The 15th Anniversary Book published to celebrate the occasion

Our Founders, doctors and donors were all part of the book launch
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Quotes from the doctors

Quotes from our donors
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Improving Facilities for Our 
Cancer Warriors 
By implementing a number of reforms in our centres across India, 
the Facility Team has ensured our families can be more comfortable 
during their cancer treatment.

The Facilities Team in St. Judes manages the day-to-day 
operations to ensure a suitable physical environment to support 
our organisation’s needs and core functions. It takes considerable 
coordination and effort to keep the functions of our centres across 
India. The Facility Team’s responsibilities involve maintaining 
buildings across multiple locations, ensuring each space is clean, 
organized, and ready to use, following audits to maintain safety 
standards, installing necessary equipment and technology, taking 
care of the vehicles in the centres, and much more. In the last 
couple of years, several reforms have taken place in our centres to 
ensure better comfort for our cancer warriors and their parents.  
Here are some of the steps taken by the team in the last two years:   

1.	 Safety audits: Since the buildings we occupy are either free 
or have minimal rent, these premises are usually very old. 
To maintain the safety standards, we have started regular 
structural audits and electrical audits to ensure electrical 
installations are safe. All audits are done once in three years. 
Fire evacuation drills at all locations are done quarterly.

2.	 Provision of foot-operated valves: During the pandemic, 
we introduced the no-touch foot-operated valves on all the 
wash basins in our bathrooms to maintain minimal contact and 
prevent the spread of infection.

3.	 Introduction of induction cooking system: Earlier, our 
parents used to cook with LPG gas. But for safety reasons, 
we have introduced electric induction cooking stoves in our 
centres. These come with electrical safety switch gears that 
cut the electric supply in case of a short circuit or any other  
fire hazards. 

4.	 Online complaint management system: An online 
complaint software - CRYOTOS - has been introduced in our 
centres. It’s a user-friendly mobile app-based software with 
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login IDs for the staff. They can log any complaint through their 
mobile apps with pictures, leading to an SMS notification to the 
administrator who works on resolving the issue quickly. Once 
attended to, the administrator can close the complaint.

5.	 Vehicle management system: Fleetx software is a small 
device installed in our vehicles allowing for easy tracking. SMS 
notifications are sent in case of rough driving, over-speeding, 
or misuse (other than specified route) of the vehicle. All vehicle 
compliance data and driver’s license details are fed to the 
system. Notification goes to the administrator for renewal of 
insurance, road tax, PUC, license expiry, and service of the 
vehicle, much in advance.

6.	 Provisions of solar water heater system: Earlier we used 
to have electric geysers to supply hot water to families, but 
since these are high consumers of electricity, we decided to 
introduce additional solar water heater systems in our centres. 
These heaters help cut down our electricity bills. The solar 
systems are installed on the terrace and a pipeline connects 
it to the common bathrooms. On days with no sun, like during 
the monsoons, the families can go back to using electrical 
geysers for hot water. The initial amount spent on the solar 
system will get recovered in around two-three years by saving 
on electrical bills.

7.	 Appointment of local consultants: Previously, we used 
to have a Mumbai-based architect consultant for all our new 
projects and major civil repair jobs. This system was costly 
and time-consuming. Therefore, we started a new initiative to 
appoint local architects and contractors, which was more  
cost-effective and allowed for easy monitoring jobs. The pilot 
was launched for the new centre in Delhi and was successful.

8.	 Streamlining contract services: For each location, we will 
have a third-party contract for housekeeping, security, and driver 
services. As per labour law, statutory compliances of contract 
staff are mandatory. However, this was not done consistently. 
So we launched a pilot appointing a professional Facility 
Management contractor in Mumbai. Now, the same Facility 
Management agency has been appointed pan-India to improve 
the service level and to take care of statutory compliances. 

9.	 Monitoring pan-India facilities centrally: Centre Leads 
at all locations have been managing repair and maintenance 
work. By introducing monitoring facilities centrally, functions 
like wall colours, opex signages, library book stands, and shoe 
racks are now getting standardised. This facility also takes care 
of any delays in the day-to-day maintenance and repair jobs in 
the centres. 

Sandesh Nalawade
Program Head - Facilities
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A One-of-A-Kind Initiative

Judians who have been cancer-free for five years will now be 
provided with health and accident coverage. The initiative covered 
326 Judians in its first year.
Our credo has always been: ‘Once a 
St. Judes child is always a St. Judes 
child.’ In keeping with this vision, our 
new vertical, St. Judes for Life, has been 
established in the memory of Mrs. Rani 
Vicaji to ensure that childhood cancer 
survivors are able to fulfil their potential 
to become achievers. The mission of St. 
Judes For Life (Founded in Memory of 
Mrs. Rani Vicaji) is to ensure timely and 
appropriate assistance to our alumni, 
now called Judians, who have been 
cancer-free for five years to complete 
their education, maintain good health, 
acquire the necessary skills to succeed, 
and lead fulfilling lives.

With an understanding of the needs of Judians, our programme 
activities are clubbed under different thematic areas. One of the 
key areas is insurance. Traditionally insurance companies would 
not provide health insurance to cancer patients and survivors. 
Paediatric cancer survivors are mostly young and have a long life 
ahead of them. Depriving them of insurance that could help them 
avail quality health care was a cause of concern for St. Judes. 
Timely health insurance is also expected to help survivors deal with 
late side effects of cancer treatment if needed. 

Finally, in November 2021, in a first-of-its-kind initiative, Judians 
who have been cancer-free for five years, were provided health 

and accident coverage by Chennai-based Star Health and Allied 
Insurance Company Limited through the efforts of The Rotary 
Club of Madras Temple City, Chennai. The group policy covered 
326 children under Health and Accident cover in its first year. We 
are committed to insure all our Judians in the coming years as 
they complete five years after treatment and are enrolled in St. 
Judes for Life (Founded in Memory of Mrs. Rani Vicaji). This is a 
breakthrough initiative which can encourage individual survivors 
and other NGOs to do the same. We hope more insurance 
companies will offer health insurance for cancer survivors, a step 
in recognising their normalcy. 
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VARANASI

In 2022, we opened our second facility in Varanasi’s Sikraul locality. 
The centre has 16 units, with 15 regular and one isolation unit. 

The centres provide care to families who come for treatment from 
Uttar Pradesh, Bihar and Jharkhand.

Like in all our centres, each one of our family units in Varanasi 
too is a space where the child gets a bed to sleep on and the 
parents sleep alongside the child. There is a cupboard for storage. 
The shared kitchen facility is equipped with vessels and kitchen 
tools, where mothers cook food as per their child’s choice. 
Families are provided with basic ingredients and nutritious ration 
that is replenished every week. Additionally, there are common 
bathrooms with clean and hygienic toilets and bathing areas, as 
well as a place for the families to wash their clothes. Strict infection 
control protocols are followed to maintain hygiene at the centre at 
all times. 

Fire alarms, smoke detectors, security cameras, and elevators 
are also available in the centres. Transport to commute between 
the centres and the treating hospitals is also offered, along with 
counselling services for the children and their parents.

New Centres
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The Year In Review
Children from all over India come to stay at St. Jude India ChildCare Centres during their cancer treatment. These young patients,
accompanied by their families, belong to different religions and varied geographies with myriad traditions and rituals. We try to honour this
diversity through special events set up by our Third Circle team. Such activities take the children’s minds off strenuous chemotherapy
and rigorous treatment. Celebrating festivals together also helps form a warm bond among families who live together for months at
these centres.

Due to pandemic protocols we had to scale down a lot of our activities but that didn’t stop our families and staff from celebrating life.
Several activities were held online, and social distancing protocols were followed throughout for events held in the centres.

Festivals and celebrations are therefore, a big part of life at St. Judes.



23



24 SJICC Annual Report 21/22

The Year In Review

A Special Highlight from Each of Our Centres

DELHI
October 2021

‘Bikers For Good,’ founded by Mr. Mohit 
Ahuja, is a platform that helps biking 
enthusiasts connect with society. In the first 
week of October, they completed ten years 
and decided to celebrate the milestone with 
a ‘ride for a cause’ for children undergoing 
cancer treatment in Delhi and Jaipur. 

The bikers visited the Delhi Centre on their 
bikes, interacted with the children, parents 
and our staff and spent time with them. 
The children were very excited and some of 
them also got to sit on the impressive bikes 
and take photos. The bikers donated some 
goodies to the children, who in turn presented 
them with some handmade bookmarks.

COTTON GREEN CAMPUS	
March 2022

On March 12th, Manasi Kelkar-Tambe, Founder of Swarmaanas, 
a Mumbai-based academy for Indian classical music, came to our 
Cotton Green Campus to perform for our families in Mumbai.

Mansi, an entrepreneur, music teacher and therapist, came with 
her team to sing for our children and their parents. Everyone 
enjoyed the performance and later some children and their fathers 
went on to the stage to perform with them.

Events like these help parents take their minds off the stress of 
their child’s treatment and help them to relax and unwind.
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JAIPUR	
March 2022

On March 30th, Rajasthan Day was celebrated at the 
Jaipur Centre. Mothers and children had dressed up in 
traditional clothes for the occasion. The children prepared 
presentations on the folk art, culture, and history of Rajasthan 
for everyone at the centre. They also performed the state’s 
famous Kathputli (puppet) dance and retold stories of brave 
Rajasthan kings through other folk dance forms. Mothers 
spoke about the sacrifice of Rani Padmavati and Panna Dhai.

VELLORE
March 2022  

A puppet show was organised by the volunteers 
from Corner Stone, a faith-based organisation 
based in Vellore. The children and the parents 
were enthralled by the entertaining puppet 
show. At the end of the performance, the 
volunteers also donated fruits to the families. 

GUWAHATI
May 2021

We celebrate special days in the centres 
to keep our families in high spirits and 
to help reduce the day-to-day stress 
that comes with routine treatment. One 
such special day was ‘Mother’s Day’ 
celebrated in the Guwahati Centre. 
Children made handmade cards for 
their mothers to show their love and 
appreciation, while the fathers took 
over the kitchen duties and prepared a 
special meal for everyone.
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The Year In Review

VARANASI	
November 2021

Varanasi also followed the Annual Event’s 
theme – Harmony Utsav – with much 
enthusiasm. Families came up with some 
wonderful ideas for the various activities 
that were planned and participated with 
eagerness to learn something new.

Every element was introduced to the children 
and the families and videos were shown to 
educate them on ways of conservation. By 
the end of the event, families understood 
the importance of the five elements and how 
they are connected to us.

KOLKATA

Premashraya Centre: June 2021
On June 18th, children in our Kolkata 
centres celebrated ‘Father’s Day’. They 
made colourful posters and collages using 
photos of their fathers and gifted them 
to show their appreciation of all the love, 
care, and sacrifices their fathers make for 
them. They spent quality time with each 
other to make the day a memorable one.

Jacobs Ladder Centre: October 
2021
On October 30th, St. Judes Day was 
celebrated virtually in all our centres 
across India. The Jacobs Ladder Centre 
also celebrated this special day with 
gusto. Parents showcased their talents 
by making colourful posters for the 
centres. They decorated the area with 
lampshades made out of paper cups 
and lots of balloons. Children recited 
poems and sang songs and the staff 
organised a host of exciting indoor 
games. Later, a delicious lunch was 
served to the families.
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HYDERABAD
November 2021

Our Annual Event this year was based on the 
theme, ‘Harmony Utsav’ which celebrated the 
five elements. Various activities were held in the 
centre during the month-long event. 

One such activity saw the students of the 
Nature Science course from St. Francis College 
For Women come to our Hyderabad Centre 
every week to present their modules on each of 
the elements. 

They held an interesting talk about fire and 
its properties and used a volcano model to 
elaborate on the theme. 

In another session, they showcased the layers 
of the earth and helped children prepare 
soil layers on chart paper. A session on 
carbon footprint was also organised. They 
later conducted fun games based on the five 
elements. The students also showed their 
enthusiasm by following a dress code inspired 
by each element every week during their visit. 
Later, all the students received certificates for 
their participation.
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PAREL	
November 2021

In our Parel centre also the 
Harmony Utsav was celebrated 
with much fanfare. All the 
children, families and staff 
actively participated in the various 
activities held at the centre 
throughout the event. Models and 
innovative presentations helped 
create awareness amongst the 
families on the importance of the 
five elements. 

KHARGHAR	
2021

The centre celebrated Infection Control Week with all families staying there along 
with the staff. The theme this year was - ‘Make your intention for infection prevention.’ 
A number of events were conducted throughout the week. Each day saw a variety 
of events such as dramas, song performances, drawing contests, poster-making 
competitions, model-making, and poetry writing to help families learn about infection 
control. Children wrote poems about the seven steps of washing hands. By the end of 
the week, the families realised the importance and benefits of infection control. 

The Year In Review
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CHENNAI	
November 2021

Our Chennai Centre celebrated ‘International Children’s Day’ with much aplomb. 
On the occasion, The Rotary Club of Madras Temple City supported by arranging a 
clowning programme for the children. 

A Clowning team from ‘Little Theatre’ Chennai visited the centre for the event. The 
performers came with painted faces, coloured wigs, and multi-hued dresses and 
their funny antics had everyone in splits. 

The three classic types of clowns had come to entertain everyone: The White-
faced clowns who were traditionally dressed, authoritative, and dramatic; the 
Augustee-type who were colourfully dressed, clumsy, and making a fool of 
themselves, and the sad-faced Tamp-type who were down on luck but had a 
positive attitude. Together they all made the families laugh heartily.
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Media Coverage
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Directors’ Report
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Annexure Details of Investments in
Fixed Deposits of Corporate/s : FY 2021-22
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Independent Auditors’ Report
To The Members of St. Jude India ChildCare Centres Report on the Audit of the Financial Statements
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Cash Flow statement for the Year  
ended 31.03.2022
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Balance Sheet as on 31.03.2022
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Statement of Income and 
Expenditure For The Year Ended 
31st March, 2022
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Notes forming part of the financial statements
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RDTT Statement 
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“The children of St. Judes and those who help 
them are an inspiration to us all. Thank you for 

what you do and will do.”
Mr. Niall Fitzgerald,

Businessman and long-term St. Judes supporter

Registered office 
Victoria House

Pandurang Budhkar Marg
Mumbai 400 013

email contact@stjudechild.org 

website www.stjudechild.org
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